
LCOH MYCHART PAYMENTS DURING ECHECK-IN 

 

Patients can now pay their copay or an outstanding balance during eCheck-in 

To give patients more control over when they pay for their video visit, the Payment step is now optional during     

eCheck-in. All steps during eCheck-in for video visits are required except for the Payment step which can be bypassed     

if patients want to pay copays and outstanding balances later. 

 

ECHECK-IN FOR AN UPCOMING VIDEO VISIT 

 

COMPLETE ALL REQUIRED STEPS 

 



PATIENTS CAN PAY THEIR COPAY DURING ECHECK-IN OR OPT TO PAY THIS LATER. 

 

 

 

 

 

 

 



PATIENTS CAN PAY THEIR OUTSTANDING BALANCE DURING ECHECK-IN OR OPT TO PAY THIS LATER. 

 

 

 

 

 

 

 



ECHECK-IN IS COMPLETE FOR THE VIDEO VISIT 

 


