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A true transformation in understanding, treating and managing mental
illness relies on a commitment to Advancing HOPE.

Hope’s most simple

definition is the likelihood of success: a chance that something desirable will be possible.

Our mission states: The Lindner Center of HOPE is a nonprofit, mental health
center staffed by a diverse team, united in the philosophy that by working
together, we can best offer hope for people living with mental illness. The
patient and family are at the center of our treatment, education and research.

Lindner Center of HOPE, near Cincinnati, Ohio, has spent the last five years,
plus, working to increase the likelihood of success for individuals and families

October 27, 2006

faced with mental illness. The desire for people suffering from mental illness is that there is
a chance that the understanding of these illnesses will increase, stigma will be eliminated,
and a better life is possible.

Though much work remains, Lindner Center of HOPE has made tremendous strides in
Advancing HOPE. The following pages provide a snapshot of our efforts thus far, but the
future holds an abundance of opportunities and the potential possibilities are limitless.

Ground was broken on

36 serene and private

With gratitude for your support,

wooded acres
in Mason, Ohio.
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Paul E. Keck, Jr., M.D., President and CEO

Advancing HOPE

Over Time

The vision for the Lindner Center of HOPE came to life through the compassion
and foresight of Frances and Craig Lindner in 2005. Recognizing a true need

August 18, 2008

The 100,000sf Lindner Center of HOPE opened to patients.

October 2008

Lindner Center of HOPE designated as a national center of excellence by the National Network of Depression Centers
(NNDC).

March 3, 2009

Craig and Frances Lindner received the Innovator Award at the 2009 Health Care Heroes Awards Dinner hosted by the
Business Courier. Mr. and Mrs. Lindner were recognized among 26 other finalists and four winners.

March 11, 2009

Ground was broken for the Neuromodulation Center, featuring Transcranial Magnetic Stimulation (TMS).

July 27, 2009

Outpatient services expanded to accommodate children ages two and older.

November 16, 2009

Neuromodulation Center opens.

May 6, 2011

Lindner Center of HOPE and UC Health announce clinical, research and educational mission integration, forming a partnership of excellence.

July 6, 2011

Cincinnati Children’s Hospital Medical Center partners with Lindner Center of HOPE on 16-bed adolescent unit and Partial
Hospitalization Program.

May 7, 2012

Lindner Center of HOPE opens Adult Partial Hospitalization Program.

March 4, 2013 	Adult Partial Hospitalization Program doubles in capacity.
April 29, 2013

Intensive Outpatient Program for Substance Abuse and Co-Occurring Disorders for adults opens.

August 1, 2013

Construction began on a building expansion project that makes room for an Adolescent Comprehensive
Diagnostic Program.

October 31, 2013

Lindner Center of HOPE Earns “Top Performer on Key Quality Measures®” Recognition from The Joint Commission.

for comprehensive and quality mental health care in the region, they enlisted a
dream team to develop a mental health center of excellence.
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Advancing HOPE

through Leadership in Mental Health Care

A leader does not do what has
always been done. A leader goes first into

In 2012, Lindner Center of HOPE began consistently

unchartered territory with a desire to seize an

programs and services improve the lives of

opportunity that can make a profound impact.

patients treated at the Center. Using the Clinical

Lindner Center of HOPE was not established by

Global Impressions (CGI) Scale to measure illness

replicating what was already in existence in

severity based on clinician-ratings, the goal is

mental health care. Instead it’s blueprint was the

improvement of one point or greater in illness

Institute of Medicine’s (IOM) report, Improving

severity between

the Quality of Health Care for Mental and

admission and discharge.

Substance-Use Conditions: Quality Chasm Series

In partial hospitalization

(2006), as it outlined deficiencies in the current

(PHP), hospital services and

mental health care system, so the Center’s

the Sibcy House 28- day

framework would address those deficiencies with

program, each quarter we

solutions.

have shown greater than a 1

measuring and evaluating how effectively staff,

point improvement in each

1.8, which

is considered
highly clinically
significant.

In an effort to set a new standard, Lindner Center

program. This improvement

of HOPE was designed as a system of care, patient-

is considered highly clinically

and family-centered, integrated across age,

significant. These results,

diagnosis and treatment setting, a contributor to

combined with positive patient and referrer

and rapid adopter of research advances, and a

satisfaction scores, exemplify the positive impact

provider of individualized care. The goal: Become

intended when Lindner Center of HOPE opened

the top level mental health care delivery system in

more than five years ago.

the nation with outcomes that prove it.
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Average
improvement
of patient illness
severity is

Since opening...

Over

22,000
patients from 45

states have been helped.

Advancing HOPE

through Patient Care

The Lindner Center of HOPE treatment experience focuses on the patient as

Outpatient Services/PHP/IOP

New in Spring 2014 is a premier adolescent

Successfully living with mental illness is challenging.

Diagnostic Assessment
and Intensive Treatment

part of the treatment team.

Having the skills to manage illness and the support

Mental illness and addiction are often complex

lifelong negative impact mental illness can have

“I came in here feeling hopeless

of experienced professionals can have a profound

issues, requiring an individual blueprint for

on young people. Early and accurate diagnosis

and for a lack of a better term

impact on achieving maintainable stability.

identifying each patient’s unique symptoms,

with evidence-based interventions can aid

establishing an accurate diagnosis and outlining

in resetting the young brain before normal

More than 40 clinicians treat patients on an

a custom-built treatment plan designed to

psychological, scholastic, vocational and

outpatient basis at Lindner Center of HOPE,

improve overall treatment trajectory.

interpersonal development is significantly

‘crazy’. In three days of my stay, I
am able to say, I’m starting to feel
like good again and now have the
Adult Inpatient

program focused on minimizing the potential

disrupted.

resulting in around 45,000 visits a year. A Partial

tools to cope and understand my

Hospitalization Program (PHP) and Intensive

Sibcy House at Lindner Center of HOPE is a

bipolar disorder.”

Outpatient Program (IOP) offer more intensive

specialized setting offering comprehensive

levels of care for mental health issues; and

diagnostic assessment and intensive short-term

“Staying at Sibcy House was

co-occurring mental illness and addiction,

treatment for individuals, age 18 and older,

incredibly beneficial and helpful.

respectively.

suffering with complex, co-morbid mental

The doctors were able to find

health issues.

underlying problems for me and

Acute Inpatient Hospital
Hospitalization for mental illness is nothing short
of terrifying for any individual or family. Lindner
Center of HOPE’s 48 inpatient hospital beds are

taught me how to cope with them

in single-occupancy bedrooms within three

in the future.”
Sibcy House Patient

lodge-like units. Adolescents (a partnernship with
Cincinnati Children’s Hospital Medical Center)
and adults benefit from the highest level of care

“My outpatient team was so kind and thorough. Through DNA testing

delivered by skilled and compassionate staff.
Joint Commission has even recognized the Center

and several office visits, they diagnosed my illness and recommended ECT

as a high performer on key quality measures.

treatments. I put my trust in God, and them, and felt strongly that I had
made the right decision to proceed in this direction… I was brought back
to life with my mind and spirit restored.”
Adult Outpatient
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Advancing HOPE

through Clinical Research

Clinical Research is Advancing HOPE in action. Though mental health diagnosis
and treatment have come a long way, there remain infinite opportunities to
discover new methods to prevent, diagnose and treat common mental illnesses.
New medications, new technologies and new approaches are necessary to
alleviate the human suffering inflicted by chronic and complicated mental illness.

Medication Trials

Genetic Discovery

New Technology

Psychopharmacologic intervention is extremely

In partnership with programs like the Mayo Clinic,

Mental illnesses plague one in four people and

beneficial in the treatment of mental illness. The

The Research Institute’s team has also played a

cause a great deal of suffering. Though existing

Research Institute at Lindner Center of HOPE

significant role in collecting genetic data that will

therapies and medications help many; many

has played an integral role in bringing new

allow us to better understand who is at risk and

others continue to struggle while not being

medications to market. In addition, their efforts

what can be done to prevent suffering. This kind

able to find an intervention that works for them.

have aided in identifying medications that can

of insight into the genetics of mental illnesses will

Innovation is key to continuing to advance

Since opening...

be used to alleviate suffering outside of their

improve outcomes and save lives. More informed

HOPE through the discovery of new treatments.

Research grants total

initial intent. An experienced team of clinician

interventions and prevention strategies will be

Transcranial Magnetic Stimulation (TMS) is one of

scientists, adult and child psychiatrists and

able to be developed as a result of understanding

those cutting edge treatments that can give new

neuroscientists have more than 175 combined

the genetic links associated with these illnesses.

HOPE to suffering patients. Lindner Center of HOPE

clinical trials in their combined experience.

was the first healthcare provider in Ohio to provide
TMS and has been contributing to understanding
and advancing its potential in the treatment of
mental illness and addiction.
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$3 million
More than 60 original
articles published.

“Thank you for such a fantastic evening of education
and emotion. Your staff’s hosting of our World Presidents’

Advancing HOPE

through Education

Organization/Young Presidents’ Organization (WPO/YPO) Mental
Health Education event was over the top. I am thrilled to know
that we have such a great facility right here in Cincinnati working
to provide research and help for those who need it in the field of
Mental Health.”
– Doug Johnson, WPO Education Chair

Since opening...

Lindner Center of HOPE experts give an
community
average of
			education presentations
			
each year, without charge.

50

1 2 / 13

Stigma has long been an accomplice
to the tragedies and loss of life that
occur as a result of untreated mental
illness. The shame and embarrassment that

can come in a variety of forms – from the sharing

taking the resources can leave a donation to aid

educate about mental health. Health professionals

of resources, to social media discussions, to

in keeping the resource library stocked for the

attend Lindner Center of HOPE grand rounds,

professional education and other public forums.

future. The Center also maintains resource libraries

medical and nursing students participate in various

on its website that are disorder specific for the

learning opportunities at the Center, business

accompany the stigma of mental illness has

Resource Libraries

convenience of anyone seeking information about

communities, schools and other community

cultivated a society that fears the open discussion

Knowledge is essential to enhancing understanding.

mental illnesses.

groups also benefit from numerous educational

of those issues, avoids admitting help is needed,

Lindner Center of HOPE developed a resource

and has permitted a system of care that has been

library in its lobby in 2013 as a way to make some

Mental Health as a Hot Topic

woefully neglected in many ways. Education

clinician recommended literature more accessible

Keeping mental health as a hot topic of discussion

advances HOPE by battling this stigma with facts,

to patients, families and visitors of the Center. The

is critical to reducing stigma. Lindner Center of

data and ultimately … understanding. Education

library is run under an honor system, so those

HOPE reaches out to all audiences to inform and

offerings and events. Education is a pillar of Lindner
Center of HOPE’s mission.

Since opening...

Advancing HOPE

over $52,000

through Community Engagement

employees in support of NAMI
programs.

2000

Support Channels

A Network of HOPE

Advocacy groups and community support efforts

What’s been lacking in mental healthcare has

are essential pieces to offering HOPE to individuals

been an integrated system working together to

suffering with mental illness. Lindner Center of

best help patients and families. Since it’s opening,

HOPE, since inception, has been committed to

Lindner Center of HOPE has put much effort into

supporting the efforts of groups such as the

establishing a network of HOPE, a truly integrated

Parents’ OCD Support Group

HOPE cannot be contained by the walls of Lindner

National Alliance on Mental Illness (NAMI) and

system of premier treatment providers providing

Women for Sobriety

Center of HOPE’s facility. The goal is for HOPE to

Mental Health America (MHA). Fighting mental

quality service to families with complex mental

spread like wildfire through our local, regional and

illness truly takes a village.

health needs through referrals and ongoing

national communities and also overseas. HOPE

communication. The goal is to connect people

travels through networks ... through grassroots

with resources that can help them best within their

efforts to more robust systems. Lindner Center of

own unique circumstances. The current network

HOPE approaches its mission with a collaborative

exceeds 2000 contacts.

Collaborative partners in the “Network of HOPE.”

845

Support group sessions held at Lindner Center of HOPE for:
SMART Recovery
SMART Recovery Family and Friends
NAMI Connections

Tourette Syndrome Association of Ohio – Southwest OhIo
NAMI Family Support Group – Warren County

230

Outreach events held to
connect experts in the field
through the “Network of HOPE.”

Over

spirit and an ambition of making HOPE infectious.

82 percent

of employees have given back to the Center.

“The Lindner Center of HOPE Walk
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raised by Lindner Center of HOPE

Team raised an outstanding amount

“Having been

of awareness and funds for mental

in the field for

health and for NAMI: $10,230.00,

over 18 years, I

representing hundreds of conversations

understand the

about mental illness, Lindner Center

importance of

of HOPE, and NAMI. On behalf of all

having access to quality treatment

the NAMI’s, thank you very much.”

providers.”

– Heather Turner, Executive Director, NAMI of
Hamilton County

– Katie Gregory, Executive Director, Bridges to
Recovery

				100%
				

of funds raised by High Hopes

supports patients who could not otherwise afford

				treatment.

300

Presentations given by
Lindner Center of HOPE clinicians.

High Hopes Auxiliary consists of over

$287,000

140

members and growing.

raised by High Hopes, Lindner Center of HOPE’s
volunteer fundraising auxiliary.

Advancing HOPE

through Generosity

Over the last five, plus, years, HOPE has advanced through excellent diagnosis, treatment, and the
generosity of thousands of friends like you. Brave individuals, organizations, and corporations
opened the doors of the Center in 2008, and have continued giving to support the good work
that occurs every day.

We believe that giving begins at home
and are extremely grateful to:
Our Board of Directors with

100 percent

participation in the campaign.
Our campaign planning volunteers
with
participation
in the campaign.

100%

Our employees with

82 percent

participation in
the campaign.
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Recognizing the great need for mental health care in the Cincinnati region,
the dream of just a few, soon became the cause for many.
Since opening, growth has been made possible

program for adolescents built upon the model

by continued support and generosity, and more

so successfully developed by the Center’s Sibcy

growth is on the horizon. We celebrate and thank

House program for adults.

all who support the Center each year through
giving. Your gifts helped build the Center,

With the needs of those adolescents becoming so

enhanced programs for patients and families, and

abundant, the leadership of Lindner Center of HOPE

“For most of my life I have suffered with debilitating mental illness. In

have provided financial assistance to patients who

recently embarked on a $13 million comprehensive

fact, I say, I was born with it. My father suffered from undiagnosed and

might not otherwise receive the care they need.

campaign – Advancing HOPE. The campaign allows

untreated mental illness, until he took his own life. His illness likely caused

Lindner Center of HOPE to expand its current

him to abuse me emotionally and physically when I was young. I guess

Since 2008, the Center has received numerous

facility to house a comprehensive diagnostic and

requests for assistance from adolescent referral

treatment program for adolescents, build the

the genetics and the trauma contribute to the manifestation of my own

sources across the country. These requests have

endowment for research studies and treatment

gone from a steady drumbeat to a virtual cry

program enhancement; while providing funds for

for the expansion of our services to include a

the current needs of patients and families.

comprehensive diagnostic and treatment

illness. My wish would be for others who are suffering to find treatment
like I did at Lindner Center of HOPE.”

lindnercenterofhope.org

