
INPATIENT DEMOGRAPHICS AND OUTCOMES	 JANUARY 2021 THRU DECEMBER 2021

PATIENT AGES

PRIMARY DIAGNOSIS INPATIENT PATIENT BY GEOGR APHIC AREA
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AVER AGE PATIENT IMPROVEMENT 
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Usage of the CGI Scale: The CGI Scale is used at 
admission and discharge. The Mean of the CGI scores 
at admission and discharge are assessed as well as the 
mean of the change between scores from admission 
to discharge.

Interpretation of Results: An improvement of 1 point 
or greater is considered clinically significant and mean-
ingful improvement. These results align with positive 
patient satisfaction scores. The graphs represent all 
patients who received both a CGI score at admission 
and at discharge.  
The numbers above the bars represent the average 
score for those patients.

Clinician Scale
1 = Normal, not at   
       all ill
2 = Borderline  
       mentally ill
3 = Mildly ill 
4 = Moderately ill
5 = Markedly ill
6 = Severely mentally  
       ill
7 = Among the most              
       extremely ill    
       patients

Likelihood to recommend Inpatient

1-Strongly Disagree   /   2-Disagree   /   3-I am Neutral   /   4-Agree   /   5-Strongly Agree 

4.57

PATIENT SATISFAC TION January 2021 thru December 2021

For more information about Inpatient  

call (513) 536-4673 or visit lindnercenterofhope.org.
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AVER AGE PATIENT IMPROVEMENT WHILE AT 
SIBC Y HOUSE

Usage of the CGI Scale: The CGI Scale is used at ad-
mission and discharge. The Mean of the CGI scores at 
admission and discharge are assessed as well as the 
mean of the change between scores from admission 
to discharge.

Interpretation of Results: An improvement of 1 
point or greater is considered clinically significant 
and meaningful improvement. These results align 
with positive patient satisfaction scores. The graphs 
represent all patients who received both a CGI score 
at admission and at discharge.  
The numbers above the bars represent the average 
score for those patients.

Clinician Scale
1 = Normal, not at   
       all ill
2 = Borderline  
       mentally ill
3 = Mildly ill 
4 = Moderately ill
5 = Markedly ill
6 = Severely mentally  
       ill
7 = Among the most              
       extremely ill    
       patients
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For more information about Sibcy House or William House  

call (513) 536-0537 or visit Sibcyhouse.org.

AVER AGE PATIENT IMPROVEMENT 

Likelihood to recommend Sibcy House

Likelihood to recommend Williams House

1-Strongly Disagree   /   2-Disagree   /   3-I am Neutral   /   4-Agree   /   5-Strongly Agree 

4.58

4.09

PATIENT SATISFAC TION January 2021 thru December 2021

RESIDENTIAL DEMOGRAPHICS AND OUTCOMES	 JANUARY 2021 THRU DECEMBER 2021
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Patient Health Questionnaire 
(PHQ-9) Scale

0-4	       Minimal or none
5-9	       Mild
10-14    Moderate
15-19    Moderately severe
20-27    Severe

Usage of the PHQ-9: The PHQ-9 is 
used as a severity measure at admission 
and discharge. The mean of the change 
between scores from admission to dis-
charge is assessed.
Interpretation of Results: An improve-
ment of 1 point or greater is considered 
clinically significant and meaningful 
improvement. The graphs represent all 
patients who received PHQ scores both 
at admission and discharge. The numbers 
above the bars represent the average 
score for those
patients.
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CDA - Sibcy 
Residential 

33%

Treatment Program 
- Sibcy Residential 
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Transitional - Sibcy 
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Detox - Sibcy 
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Stabilizing Evaluation -
Williams Residential 

48%

RESIDENTIAL DEMOGRAPHICS AND OUTCOMES	 JANUARY 2021 THRU DECEMBER 2021

PATIENT AGES

PRIMARY DIAGNOSIS WILLIAMS HOUSE

PATIENT BY GEOGR APHIC AREA
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PRIMARY DIAGNOSIS SIBC Y HOUSE

Data from both Sibcy House and Williams House
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